
The Public Service Commission
State of South Carolina

Jocelyn Boyd
Chief Clerk/Executive Director

Phone: (803) 896-5133
Fax: (803) 896-5246

December 16, 2019

Ms. Rita Aken
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Anderson SC It

Dear Ms. Rita Aken

COMMISSIONERS
Corner H. "Randy" Randall, Third District

Chairman
Justin T. Williams, Sixth District

Vice Chairman
John E. "Butch" Howard, First District

Florence P. Belser, Second District
Thomas J. "Tom" Ervin, Fourth Digtrict

Swain E. Whitfield, Fifth District
G. O'Neal Hamilton, Seventh District

Clerk's Office
Phone: (803) 896-5100

Fax: (803) 896-5199

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission
of South Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket
listed below and on the Commission's Website at www.psc.sc.gov.

• Docket No. 2019-2901-WS - Application of Blue Granite Water Company for Approval to
Adjust Rate Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration.
A Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a
Party of Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a
proceeding before the Commission may file a Petition for Intervention within the time prescribed by
the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the
Commission's Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow
the individual Docket at the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.gov/Web/Dockets/Detail/117247 

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer

Public Service Commission, 101 Executive Center Dr., Suite 100, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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Easterling, Deborah

From: Watts, Victoria

Sent: Monday, December 16, 2019 12:20 PM

To: PSC_Contact

Subject: Consumer Complaint

Attachments: Rita Aken 12.16.19.pdf

Please process for DMS the consumer complaint we received in our office from Rita Aken. Thank you.

(')favi.-j

Paralegal

SC Office of Regulatory Staff

1401 Main Street, Suite 850

Columbia, SC 29201
Email: vwatts@ors.sc.gov
Tel: (803) 737-0868

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,

proprietary, and/or privileged material. Any review, transmission, dissemination or other use of, or taking any action in reliance

upon this information, by persons or entities other than the intended recipient is prohibited. If you received this in error, please

contact the sender and delete the material from all computers. Thank you.
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